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INTRODUCTION

Rate Card is a list of suppliers who provide with goods and/or services that can be
purchased and/or rented by participants during the 28" Winter Universiade 2017 in Aimaty.

To obtain any service under the Rate Card, one needs to contact Rate Card service team,
the main task of which is to provide full cooperation in obtaining the required order. During
WU, questions concerning the Rate Card, will be coordinated by the volunteers in the Main
Information Center (MIC) in the Athletes’ Village and MPC (Main Press Center) in ISJC
«Sunkan.

These and any other conditions relating to the provision of goods and/or services are
regulated by legislation of the Republic of Kazakhstan and within the jurisdiction of the
courts of the Republic of Kazakhstan. Rate Card service is not able to put a list of goods,
and services with their prices due to the national law. Therefore, the list with the prices will
be sent to all delegations upon the request to ratecard@almaty2017.kz

CONTACT INFORMATION

If you have any requests and questions about Rate Card service, please do not hesitate to

contact us:
E-maiil ratecard@almaty2017.kz
Address State Fund "Organising Committee for the 28" Winter Universiade

2017 in Almaty”
Baizakova street, 280
BC «Almaty Towersy,
North Tower, 10™ floor
Almaty city

PAYMENT POLICY

Payments for goods and services should be made in the national currency - Tenge (KZT).
Prices for goods and services, and also the deposit amount, in case of loss and damage will
be determined by the supplier. The payment for goods and services is made directly from
the participants to the suppliers.

The participant of the Rate Card service in the MIC (Athletes’ Village Pyramid) is a
representative of the NUSF. The participant of the Rate Card service in the MPC (ISJC
«Sunkam) is a Media representative.

Before and during the WU, it is possible to order at Rate card desk in MIC (Athletes’ Village
Pyramid) and in MPC (ISJC «Sunkam). In case of price and deposit amount changes
(because of currency fluctuations), Rate card service will notify Universiade participants
during 24 hours.

If the orderis made in MIC (Athletes’ Village Pyramid) or MPC (ISJC «Sunkam), the participant
may make the cash or non-cash payment. Before the arrival, the particioant may only
make the non-cash payment.

The payment must be made from the customer’s bank account or by any other means


http://ratecard@almaty2017.kz. 

RATE CARD n‘

that can be tfraced and confirmed that the payment was made by the customer or by
an individual/a legal entity instructed to make any payments on behalf of the customer.
The payment details will be provided with an invoice. The participant is responsible for
the payment of all bank charges, including transfer, conversion, commission made to the
supplier. The amount received by the supplier must be not less than the amount due.

The standard VAT rate in Kazakhstan is 12%.

Deposit for Loss and Damage is applied towards the costs of potential loss or damage of
an item. Deposit amount is paid upon the payment for goods and services. The deposit
amount is refunded upon the return of goods except for the case of loss and damage of
the good.

ORDERING PROCEDURE

Payment for goods and services will be made directly from the participant to supplier.

Payment process:

* Participant will send arequest (the list of goods and services) to Rate Card service team.

* Rate card service team will send the list of goods and services with all prices to the
participant.

* Participant will choose and send all needed goods and services from the list to Rate
Card service team.

 Rate Card service team will send the request to the supplier of chosen goods and
services.

* A supplier will send an invoice to the Rate Card service tfeam which will later be sent to
the participant.

CHECK-IN PROCEDURE

When the goods or services are rented or purchased, they are delivered by the supplier
to one of the Rate Card service locations: MIC (Athletes’ Village Pyramid) or MPC (ISJC
«Sunkanm).

The participant should check the condition of the goods in the presence of the supplier. In
case of satisfactory condition of the good, the contract is formed between the participant
and the supplier.

CHECK-OUT PROCEDURE

Allrented goods and services must be returned in time and in the same condition. Volunteers
will control rental period, and inform the participant the day before the end of the rental
period.If any problem arises, volunteers should inform the Rate Card Specialist of OC aboutit.
Prior to the departure of the participant, when the item is returned, OC and Supplier will
confirm the return of all rented products. Inspection and damage assessments of loss or
damage will be conducted. OC will advise the participants of any chargeable damage or
loss, with photographs or other supporting evidence to retain any deposits if necessary. Act
of delivery and acceptance will be signed by two sides: the partficipant and the supplier.
Rate Card service team will monitor goods and services’' rental period deadlines on the
regular basis.
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RATE CARD SERVICES

1. OFFICE MATERIALS AND OTHERTHINGS YOU CAN FIND IN ATHLETES' VILLAGE
SUPERMARKET

2. OFFICE EQUIPMENT FOR RENT

Ne Suppliers Telephone Number Address Web

1 LLP «Dulahy +7701 711 6921 Amaty city. trbepayeva e dulol
2w TSI oy mo say xR cocet
s ueratoriny | 7HZTIE ey cly ogenboy | ot

3. FURNITURE FOR RENT

Ne Suppliers Telephone Number Address Web
http://arenda-prokat.kz/
IP «Kakebayevn +7 707 720 45 37 . .
1 company +7 707 220 73 53 Almaty city, Kabylova st.80 rufa83@list.ru
2 | LLP «Saas groupn = +7 705399 75 55 Almaty city, Satpayeva st. 3 http://www.saas-group kz/

3684555@gmail.com

IP «lkriyevan Ezhik

+7 727 309 09 57
+7 727 309-09-56

Almaty city, Pyatnickogo st.83

farida_ikrieva@mail.ru

catering +7 701 267 29 92
. +7 701 640 83 25 ) . .
4 Puhsiafood 70078735065 Almaty city, Zharokova st 126 1TPi//asiafood-catering.kz/
Cateringn asiafood-catering@mail.ru

4. SERVICES AND RENT OF TECHNICAL EQUIPMENT (FOR PRINTING AND
OTHER USAGE)

Ne

Suppliers
Film production copmpany

Telephone Number

Web

http://www kazakhfilmstudios.kz/services/digital_

+7 727 31311 46 . )
complex/video_equipment/

1 «Kazakhfilm» named after
Shaken Aymanov

2 LLP «Mark-Il PRODUCTIONSY

+7 727 279 99 47(2)
+7 701 755 06 65

http://www.mark2pro.kz/#!rental/c1pgt
www.newwavestudio.kz, newwavestudio.

3 IP tNewwWavestudion +7 727 329 6120 office@gmail.com

“ " +77272743871 denmaslakov@gmail.com
4 LLP IRIS Inc. +77477677963 ashussenova@gmail.com
5 LLP «HwmkoH» *7727 3907290 www.Nikon.kz

+7 701 987 10 60

5. MOBILE PHONES FOR SELLING

Telephone Number

Address

Almaty city,
Rozybakieva st. 247A

Suppliers

1 LLP «Technodomy +7 727 279 99 99 www.technodom.kz

LLP “Technodom” is the official sponsor of the 28™ Winter Universiade 2017 in Almaty. For the
Universiade participants, there is a special discount for all types of equipment.
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6. VEHICLES FOR RENT

Delegations may rent a vehicle without a driver considering the list of suppliers below:

Binding terms of contract:
* Automobiles are provided with a full tank of fuel

* Maintenance and repair are included in the rental price

* Insurance provided (full package)

* Automobiles’ renters must have International driver’s license, passport (visa)

* The customer shall be responsible for all fines and costs received during the rental period

* Any damage incurred to the vehicle by the tenant will be evaluated at the check-out
and will be included in the deposit payment sheet with which tenants will be familiar
with at the check-in

* Transport access and parking permit are not included in the rental price, they must be

requested separately.

Suppliers Telephone Number
. +7 727 349 4277 www.doscar.club
1 LLP «Doscar Club» Almaty city, Maulenova st.85 +7 702 578 02 77 qesenov@doscar club
Almaty city, Stroitel'naya st 7727 328 5992
2 IP «LUXPROKAT» '] 0/6 ’ +7 771 581 4455 luxprokat@rambler.ru
+7 701 721 1467
. +7 727 263 02 95 .
o waoreen MOy uDeTKowne  immesiz | enoreoe
' Y +7 707 716 54 24 P :
IP . +7 727 250 36 26
4 «7 AVENUE» ﬁ'{%‘fewsgﬁyf%?k&é%if? +7 771 41477 55 www.7avenue.kz
+ C.VINog © 477714141155
Almaty city, Raymbeka +7 701 444 44 42 )
5 IP «Pegas auton st.206v/2 +7 707 357 00 00 www.pegas-auto.kz
+7 707 222 19 93,
Almaty city, Microdistrict +7 707 161 57 57 .
6 | LLP «Express rent a cam Mamyr 4, 197G +7 776 213 47 47 erc.almaty@mail.ru
7. TAXI SERVICES
Ne Suppliers Telephone Number Web
. . +7 727 390 05 00 . .
1 City Taxi +7 777 67277 77 www.Citytaxi.kz
2 Eco Taxi +7 727 377 77 33 www.Ecotaxi.kz
3 Econom Taxi +7 727 245 47 47 www.economtaxi.kz
4 Leader Taxi +7 727 35505 50 www.taxi-leader.kz
+7 727 2707070
5 Prestige Taxi +7 7052707070 www.taxiprestige.kz
+7 707 2707070
6 Orange Taxi +7 727 255 55 55 www.gotaxi.kz

There will be located an information desk of «kEco Taxiy services on the 1st floor of the
Athletes’ Village Pyramid during the Universiade.
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